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U.T. Administration of Daman and Diu
Office of the Deputy Director of Transport
New RTO Complex, Airport Road, Nani Daman — 396210
Dated: 112/2014
NOTICE INVITING EXPRESSION OF INTEREST (Eol)
For Establishment of City Surveillance and Intelligent Traffic Monitoring System for
Daman District in the Union Territory of Daman & Diu

The Transport Department, Daman intends to establish a City Surveillance and
Intelligent Monitoring System for Daman district in the Union Territory of Daman & Diu. Daman
is located at a driving distance of around 173 kms from Mumbai and the nearest Railway
Station is at VVapi which is at a distance of 12 kms from Daman.

2 The Transport Department invites Expression of Interest from Public Limited Company,
Private Limited Company or Consortium of entities for Setting up an Integrated Security
Surveillance System along with Intelligent Traffic Management System in the area which would
involve the design, supply, installation, testing, commissioning, 24/7 operations for 5 years of an
effective and state of art IP based Integrated security and surveillance operation centre for
selected area i n Daman. The Applicant shall integrate with systems like CAD, Incident
Management, Geographic Information System and AVLS to enable to provide quick in
emergency and quick reaction team deployment.

3. The key components of the scope for System Integrator (SI) shall include:
1) Video surveillance

a) Installation of cameras & b) Set up of Command and Control Centre
2) Traffic management
a) ANPR, b) ITMS c) E-Challan d) VMS e) Handheld devices
3) Response management
a) GPS enabled vehicles/ Automatic Vehicle Location System
b) Computer aided dispatch
4) Data Centre and Disaster Recovery Centre
a) Design and setup of Data Centre and Disaster Recovery Centre or make arrangements to
host a data centre and DRC as required.
b) Civil work including HVAC, flooring, power back up etc.
c) Procurement and installation of hardware including servers, storage, racks etc.
5) Network
a) Providing redundant connectivity through reliable media from Poles to Command and
Control centre; Command and Control centre to DC; DC to DR; from handheld devices/
mobile vehicles to Command and control centre.
b) Provide all network components such as routers, switches
6) Office hardware
a) Procure & install PC, printers, scanners, office LAN, office switch/router etc.
7) Integration

a) Integration of the Security and Surveillance system with existing database such as CCTNS,
Dial 100, Dial 108, license database, vehicle database etc and hardware.

8) Setup comprehensively maintain and operate call centre for five (5) years

a) Set up a centralized call centre including application, hardware, network and required
manpower b) Maintain SLA of the call centre

9) Any other that the prospective bidder considers necessary for Establishment of City
Surveillance and Intelligent Monitoring System for Daman district.

Applicants may note that this request for Eol is to commence a consultative process and
does not constitute a qualification process. Subsequent to this announcement, the
Transport Department intends to follow an open competitive bidding process for selection
of the preferred bidder (s) for the project. It is clarified that mere submission of Eol will not
confer to applicants any right for receiving invite, or, in itself, make them eligible for
participating in open competitive bidding process.

The Transport Department reserves the right to stop the process at any stage, as its sole
discretion without assigning any reason and shall bear no liability whatsoever consequent
upon such a decision.

Public Limited Company, Private Limited Company or Consortium of entities can submit
their Eol latest by 19.1.2015 in the Office of the Deputy Director of Transport, RTO
Complex, Airport Road, Nani Daman - 396 2102. Contact:,0260 2260140. Fax : 0260 —
2263361. @A ¢
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( Hari Krishan Premi )
Deputy Director of Transport



