
U.T. Adminisration ofDarEo & Diu
DirectoBte of Education,

Samaga Shiksha - New Inte8rated Scheme for School Education,
Damsn

F. No. D&D/RMsA(sS)lrcrnolf--tg/ lS,l e 649 Date : 30/11/2018.

Sr.
No.

Name of ltem EMD (R' TeDder feet
(Rs)

Time
Limit

Hiing reputed I.T. Education frms/Compades
for providiry Cornputer Education Services of 25
ICT itrstructors DsDan & Diu Di$trict for a
period of 0l year from the date of awarding the
coofact and A[Dusl Maitrt€nance Cotrtract for
the computer systems for the 25 existiog
Computer Labs established under the Govt./Aided
Secondary & Higher Secondary Schools of
Damao & Diu for ooe year

2,50,000/- 5,000/- l0 Days

Stl/-
Strte Project Dtrector /Dlrector of Educrdo&

S.Ergrr Shlkshr,
DrmrD & Dlu

DaDrD Copy fd.w.cs.to:
(l) All HOs of Damaa & Diu br infomation.
(2) The SIO (NIC), Secrctoriat, Daman & Diu for publishinglistinS on the offioial wrbsite of Damar &

Diu.
(3) Ficld Publiciry Omcer, D8mBn & Dirr Dsma! for wide publicity h Nqwsp.pcr.

Startiog Date of OnliDe Downloading and Uploading of
Telder Docufietrts
Date ofPre-bid Meeting 07 

^2/2018Date ofEnding online Uploading ofTender Documents 21l1212018 lill I 3:00 Hrs

Date ofPhysical submission ofTender fees and EMD 2llt2120r 8 lill l5:00 Hrs
2ll12120) 8 at 17:00 Hrs.Date ofOnline Opening ofTechnical Bid

Date ofPresefltation Will be intimated to Qualified BiddeN
The Online Technical Bid received u/ithout scanned copies of tender fees, EMD and riandatory
documents shall not be considered for evalualion. Lisl of mandatory documents are specified in the

terms and conditions enclosed herevrith.

Bidders have to submit price bid in Electronic Format only on website till the last date and time for
submission. Price Bid in Physical format shall nol be accepted in any case- The price bid shall be

opened ofthose firms/agencies which are qualified in technical bid.

The teDder inviting authority reserves t[e righl to accepy'reject any or all tenders without assigni[g

The tender fo.m along with all details including schedule alld terms & conditions cao be down loaded
rcason thereof.

ftom the website .ltr' In till the last date and time for submission.

In --casc any difficulty or issuc of the GePMC porlal, 24 x 7 Help Desk nunber 0120.4200462,
012M001002, 01204001005 atd 0120.6'277787 may be contlcted or MC, DAMAN nlay be

contaDcted on phoue or thlough email to suppon -qepnicdd@nic.in.
riy'ebsite: ,ID

E.TENDER TONLINE) TNVITATION NOTICE

On behalf of the President of India, the Director ofEducation, UT of Daman & Diu invites online
tender for Hiring reputed l.T. Educatio[ firrdcompanies for providing Computer Educatioo Services irl
25 Govemment/ Aided Secondary/ Higher Secondary Schools, Darnan & Diu Dishict (Requirement of25
hstructors) for a period of 0 I year from the date of awa.ding the cont act (extend8ble to additional two
yeal based oo project aEquirements) aod Annual Maintenatrce Contract for tbe computer systefis for the
25 existing Computer Labs established urder the Gofl./Aided Secondary & Higher Secondary Schools of
Daman & Diu for ooe year throug:h online tender on the website !!!pJtE!!9!!9IS49!L!!.

I

I

30/ I I/20t8lill l7:00 Hrs.



TER]I{S & CONDITIONS FOR HIRING OF REPUTED I.T. EDUCATION FIRMS/COMPANIES FOR
PROVIDING COMPUTER EDUCATION SERVICES AND ANNUAL MAINTANANCE CONTRACT TOR
THE COMPUTER SYSTMES FOR THf, 25 EXISTINGT ICT LABS f,STABLISHED UNDER THE GOVT.
HIGIvHIGHER StrCONDARY SCHOOLS UNDER THE ADMINISTRATION OF DAMAN-DIU
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F. No. D&D/RMSA(SSyICT/201E-I9/ I S + 6e4 g Dere: 30/t U2018.

l. The Biddets who wish to participate in this e-tender will have to procure lid digital certificate as

per tnformation Technology Act-2000.

Only Authorized agencies for providing compuler education servic€s can participate in the Teoder.
The authorized agencies will have to upload letter of authority from the ageocy as per
accompanying format.

The Bidder mlst be a reputed Educalioo firn/Company engaged in providing lTlEducation or for at

least 7 (Seven) years in India.

In the preceding 3 (Three) financial years, the annual tumover ofthe Bidder/consonium pattem /
together on account of lTlEducation shall not be less than Rs. 1.50 (One Crore Fifty Lakhs) in
each year-

The Bidder will submil a lettff from a financial institution that he is willirB to fund this projecl or
should have sufficieot reserves to implement the project or shall fiud this project thJough intemal
accruals.

The findorganization or thc company should be ISO 9001 certificd either for IT Education
ProcesseJsupport ServiceJCurriculum Design content al the time of notice inviting tender

The bidder should be registered under Company Regist'ation Act 1956, TruVSocietyNGO registered
uoder Cenhaystate Covemment in India. In case, bidder is NCO or Trust ofnon-profit company, the
same should be registercd under Society Registration Acl 1860 /State Society Act and 1882 Act. /State
Trust Act respectively a.nd should upload the valid Shop & Establishmenl Certificate.

Bidder/consortium partner should nol have been blacklisted by any Centraystate Government in
hdia or by the ady organization.

The Bidder should have valid registration number under the relevant Act, EPF Number, PAN
Number and GST on Company Lefterhead duly stamped and signed (if necessary) (Attach relevant
documents).

10. The Bidder shall not assign, in whole or in pan, ih rights and obligations to perform under this contract
to a third party, directly or indir€ctly.

The Bidder will slbmit a Project Irnplemenialion Plan. The plan will be considered at the time of
lechnical evaluation to access the capability ofBidder.

12. The D€paiment reserves lhe right to carry out lhe capability assessment (technical o. financial) ofthe
bidder. The Departrnent's decision shall be final in this regard.

lt

t3

t5

The appointed Project Manager shall be on a full-time, dedicated b8sis EDd the appoinmeot siould b€
made in consultation with the Department.

14. Bank Solvency cedificale for Rs. 100.00lakhs.

Bidders who will be technically qualified in documents atE only will be qualified for operdng of the
Commercial bid

I 6. Bidder should upload undertaking that the terms ond conditiors mention in the Tender arc acc€ptablc.

17. Sr. No. 02 to 16 includitrg Scanned copy of Tcod€r Fce aDd EMD arr matrd8tory documctts to be
uploaded online for qualirying for the liEher proc€ss.

18. Ph,sical submission of tender fees in form of Demand Draft and EMD in forln of FDR in batd copy
sball be submined to the tender invitiog authority by RPAD rS@ post/Couilr, Hovrcv€r, bnd€r
inviting authority shall not be responsible for any posbl dclay, Thc said docutnqlb can also be
deposited on or before 211122018 at l5:00 Hrs in the of6ce ofthc uad<signed.

19. Bidden have to submit price bid in Elecfonic Fomut oDly on http://ddtenders.oov.ln. dll6c lsst
date and time for submission. Price Bid in physical forrBt sh8ll not be Ecccpted in any c!sr. Thc price
bid shall be opened ofthose firndagencios that atE qualifi€d in tcchnical bid



20. The Bidders should firnish Tends F€e in form ofDemand Draft, Eamest Money Deposit and Security
Deposit in form ofFDR drawn on ary scheduled bamk in favor oflhe "Director ofEducatio& Daman"
payable at Darnan in the mamer laid down in tender notice. Tenders received without Tender Fees &
Eamest Money Depost will be summarily rejected. The EMD will be refunded lo the usucc€ssfirl
tenders immediately after the t€nder is been finalized and on receipt ofapplication from them.

2t The rate(s) quoted in the price bid by the Bidder shall be inclusive ofall Taxes and charges. The mtes
quoled by the Bidder shall be valid for a period of6 months fiom the date ofopening ofthe tender.

22. The Biddq has to quote single rate as p€r specifioation specified in Annexure-l, otherwise Tender will
be r€jected

23. No 'FORM D'shallbe issued

24. The Earnest Mone(s), Security DepositG) paid by the Bidder (s) eallier against any tende(s) or
supply orde(o is / are not adjustable with Eamest Money or Security Deposit rcquir€d by these

conditionYTenders.

25 The successful bidder has to provide the services as per speoification and within prescribed time limit.
lf the s€rvices are not found as per the specificatioo, the entire coDtract/aSreement is liable for
cancellation and E.M.D./S.D. paid will be forfeited to Govemment and said agency shall be

blacklisted.

26. No separate agreement will be required to be sigtred by the successful Bidder (s) for providing
the outsourcing services. Rates tender offered irl response to the concemed Tender shsll be
considered as rcceptance olall above terms & conditions for all legal purpose.

27. The Service Provider will give preference for deploying local manpowE ir the schools as faculty.
Advertisemenl for recruihnent will b€ released in at lenst two local newspapers and requisitions will
also be sent to the local employmenl exchanges lo give adequate opportunity to the locals to apply for
thesejobs. Persons fiom outside willb€ employed only ifsuch manpower is not locally available. The
advertisement should not in anv wav indicate or apoear to indicate that the positions adverlised are

for Govemmentjob.

28. The list of the persons being hired shall be submitted to the Department within 05 days of
recmitment. The Department will veriry lhe qualifications and experience of aoy faculty deployed
by the Se.vice Provider.

29. The Deparrmeot reserves the right to s€ek clarificatiorvjustificatioo iiom the Bidder on the bid
price in case the Department deems it oecessary. Based on the justification provided by the
Bidder, if the Department feels that the price is urre3listic / infeasible io order to execute a project
of this nature, the Department reserves the right to reject the said bid. The Bidders shall be
govemed by the decision ofthe Depanment.

30. Exocution ofthe contract p€riod: Maximum period of l0 days.

31. Tenders with incomplete infonnation OR not in accordance with inshuctions or without EMD a.re

liable to be rejected.

32. The Bidder shall abide by any direction prescribed by the Depanmeot in due cou$e with regards
lo evaluation ofstudents in respect ofComputer Education imparted by the Bidder.

33. Evaluatioo/Examination for the Certificatiofl of compute. education couBes has lo be adhered
as per direction by the Department from time lo time.

34. Departmeot reserves lhe right to issu€ additiomusupplemental o.ders. instructions, guidelioes,
memos elc. and modifications/ amendments to the project towards successful implemenlation
and/or in the best interest of this project.

35. The Department reserves the right of rejecting all or any of the Bid./Quotatioos without
assigning any reason. No Tender will be considered unless and until all the documents are
properly signed- Conditional tenders would be liable to be re.jected.

36. The fum,/company who have been blacklisted by any State Govt./Central Co!'t. in the past or
whose services have cofte to adverse notice and/or criminal case have been registered against
it/any Director/Proprietor will be disqualifi ed.

37. Petr.lty Clause:

. If the Service Provider is not able to implement the contract within the stipulated period as
prescribed in the point no. 35 above, a penalty at the rate of l7o (one percent) of rate quoted
by the se.vice provider per school per mooth will be levied on the Contractor(s) for a
maximum period of 04-weeks. If the impleme.riarion is trot completed even withitr this 04-
weeks period also, the contract can be terminated and the performance BaDk Guaranteo
amount will be forfeited.



. In case the penalty amount exceeds lhe due amount to be paid in respect of a particular
school, then the Service Provider will have to pay the balance amounl within 15 days of
being informed and in case ofany delay, interest @ l8olo pa. shall be charged.

42. Trrns.ction ofSyllabus: -

The prescribed curriculurn for classes 9-12 shall need to be tauglt to all students. The
contract shall be in force from the date of awarding the conlract for a period of I Year
(iocluding summer/Diwali vacations) extendable to additional two year based on project
requirements. The client shall inform the Service Provider of its intention to extend the
contract at least 30 days before the termination oflhe contract- The Service Provider will be
required to provide Geoeral Computer Education as per syllabus of Gujarat Secondary &
Higher Secondary Education Board, Candhinagar.

The Service Provider will have to ensure lhe teaching of the ICT syllabus in 25 Covl. /
Aided schools ofDaman & Diu District from class 9th to l2th.

38, Provision ofTeaching Material: -

Basic trainhg rnanual / malerial for all computer faculty ofthe school shall also be provided
by the Service Providers.

39. ProvisioDofComputerlnstructor/Faculty: -

The Service Provider will provide teaching faculty in each School. The service provider has

to quote the minimuJn wage rate fulfilling following minimum educational qualifications
from recognized university or theia equivalent in compute. education from recognized
institutions: -

B.Tech. (Computer Science) with 55olo marks or above.
OR

Masler in Computer Application (MCA) with 550% marks or above.
OR

Bachelor in Computer Application (MCA) wilh 557o marks or above
OR

M.Sc (Computer Science/lT) with 55% marks or above.
OR

B.Sc. (Computer Science) with 60% or above ald at least ooe-year Computer teaching
experience.

OR
Gladuation in PGDCA (Post Graduate Diploma in Computer Applicalion) with 55% marks or

above.

And with any additional relevant experience

40. The bidder should adopt a traDsparent procedure for the seleclion ofthe faculties and also
provide the proposed seleclior procedure along with lhe technical bid to ensure the quality
of the faculties the bidder will conduct an examinalion under the guidance aod monitoring
of the department/department lhrough agencies designated by the department. The
department will conduct the examination of short-listed faculties before deployment by the
service provider at school level. The infrastructure for conducting the examination will be
provided by the departmenl.

4l Faculty ahhough employee ofthe Service Provider will also be under the concurrent control
of the Sohool Principal. Principal shall conduct half yearly appraisal (as per norms agrced
with the service provider) and convey assess&ent of the faculty to the service provider.
Service provider agrees to replacc facully who do nol meet minimum requircd performance
crileria, wilhoul any additional cost to the clienl.

42- In case any faculty goes on leave for more than one day per month (with prior approval of
School authority), a substitute will be provided by the Service Provider. If service provider
fails to do so, they will be p€nalize for the reason (Absence for more than one day) at the
rate of Rs. 500/-(Five Hundled only) per faculty per working day in addition to the salary
deduction. The period of holidays falling berween the pre-fixed and suffixed period of
absence will be couoted as absence period.

43. There will be Do deductioDs fiom the salary other than the statutory obligations like Tax
Deduction at Source (TDS) aod PF as per labour laws etc,



44. Providing Trrining to School Teschers: -

The Service Provider wiu impart 5 day computer training to all teachers / school heads of
every allotted school to be nominated by the Principal/Head Masler once in an academic year
free of cost. The training will be imparted through the faculty deployed by the service provider
in that school. The same shall be conducted in the school premises aad the school lab utilized for
practical sessions. Further, it has to be ensured that all teachers identified by the Priocipal
should be included ir such training. Refresher training for 5 days will be conducted afte. lst
year. The course design and training malerials shall be developed in consultation with the

Director of Education, Daman & Diu. The manuals/malerials will be provided by the service
provider at his own cost.

The service provider shall provide module for teacher training along with assessmeflt lools
to all the teachers/ school heads- The module should cover fundamentals of computer, lnlern€t
and usage of multimedia in teaching. The module should be inleractive using ICT tools &
multimedia content.

The delails of IT infrastructue already commissioned in 25 Labs of Daman & Diu Dislrict
is as under: -

S.

No.

Item (In Singlc Lab) Damart & Diu

Quantity
I Desktop with OS and Antivirus 26

2 Laptop with OS and Antivirus 0l
3 Laser Printer cum scanner 0l
1 Projector OI

5 6KVA UPS 0l

The service provider will finalize the training schedule with prior intimation to the department
and school authority. The training shall be imparted in summer / winter holidays as per lhe
school calendar other duration / time as direcled by Director ofEducalion, Daman & Diu.

{5. Provision of Assessment: -

The quality of teaching / leaming level will be assessed by the department from time to lime oo
sample basis.

46 PAYMENT: The right to accepl or rejecl without assigning any reasons any o, all tenders in
part or wholo is reserved with the Te[der Inviting Officer and his decision(s) or all mattels
relatitrg to acceptance or rejection of the tenders as a whole or in part will be final and binding
to all.

47. All Contracts will be given lo the overall lowest Bidde. not item-wise due to technolog/ reasons

48. Alldisputes subject to Daman & Diujurisdiction only.

Signaturc of the Suppli.r with
Rubber Stamp with date

Tender Invitinq Omcer

State Project Director/Director of Educaaion,
Samagra Shiksha,

Daman & Diu
Daman

THE ABOVE CONDITIONS ARE ACCEPTED & ARE BINDINC TO ME ruS.



(e-Tender ID \o.

To,

Dear Sir,

We, who are an established and reputed I.T Firm. /

Company/ Organization of having location al hereby certily

that M/s. (name & addrcss ofthe bidder) is our authorized service provider & we

authorize lhem to submil a tender, process lhe sahe further and enter into a contract with you against

yolu requir€ment as contained in the above referred tender document lbr lhe above service

contract. We hereby agree to provide outsoucing service coDbact as per the lender

specifi cation and provide the same to lvrs

Subject: Providing services

Reference: Tender No. due on

is authorized by us lo repres€nt us in the aboveNo othe! firm other than Ws

refened tender.

FULL SIGNATURE
wlTH FT'LL NAME & RIJBBER STAMP OF

ORCANTZATION/AUTHORISED SUPPLIERS



Annexure - B

Undertaking

To,

Subject: Providing servi".._.

Referencei Tender No. due on

Dea! Sir,

we have read and underslood all the terms and conditioos me[tiooed irl your above refened

Tender aod we have oo doubts whatsoever regarding the ssme.

We undertake that all the teflDs & conditions mentioned in yoru above referred tender arc

acceptable and binding on us.

TENDFRER'S FULL SICNATURE
WITH FULL NAME & RUBBER STAMP



Annexure - C
UNDERTAKING

To,

Subject: Providing services

Referencer Teoder No. due oo _.

Dear Sir,

I,{VC Name in lhe Capilal

Letters starting with surname) the Proprietor / Managing Partner / ManaSing Director / Holder of

the BusiDess / Authorized Distributors for the Establishment / Fi(n / Registered Company named

herein below do here offer to provide the service contract _ as me[tionql in the tender & in

accordance with the specifioations therein.

ILNDLRLR'S I LLL SICNATURE
WITH FULL NAME & RIIBBER STAM]'



ANNEXURE-D

Sr.
No.

Particulrrs Uploaded and EDclosed
(Yes/No)

The bidders hrs to upload scanDed copies of ah€ entire mandatory / optionsl documGnts
duly sigDed and stlmped by the bidder compulsority online only while submission of bid.
The mandatory documents are as under:

1 Copy ofTender Fee in DD form Yesnlo
2. Copy ofEMD io FDR form. Yes,4.lo
3 Copy of License / Licensee as authorized agency as

asked in condition no.2
YesNo

4. Copy of Bank Solvency Cenificate of Rs.l00 lacs or Yes,No

5 Audit Reports of three preceding financial years i.e
2015-16, 2016-17 and 2017-18.

Yes^o

6. Copy olvalid ISO 9001 certillcalc Yes,t,io

1 CoDv of last three yea$ Income Tax Retum. Yes,No
8. Copy of GST registration number YesAIo

9 CoDy of PAN Card. YesAIo
10. ANNEXURE-A to D duly stamped and signed YesA{o

l1 Copy of Annual tumover of the Bidder/consortium
pattem / together oD account of lT/Education not less

than Rs. 1.5 CDres

YesNo

t2 Terms and Condition documents of tender duly
staEDed atrd simed

YesA{o

Sigllature & Rubber Stamp ofthe Agency.

(Harshit Jah)
State Project Dlrector /Director of EducrtioD,

S.Ergr. Shikhq
Dama! & Diu

Daman
e-truil : rosa-daman(avahoo.co.in / daman.education@gmail.com

Tele : 02@2230486



ANNEXURE-I

(rhxaxcrar- slo)
U.T. Administration of Daman & Diu

Direclorate of Education,
Samagra Shiksha - New lntegiated Scheme for School Education,

Daman

F. No. D&D/RMsA(ss\ttc"tt2tr$-tetli+e 6L q Dats: I 12018,

To,

The State Projecl Director /Director ofEducation,
Samagra Shiksha,
Daman & Diu,
Daman.

LAVe hereby tender for the computer educatio[ services as per the specificaiions given in this
tender document of the Department withi[ the time specified and in accordance with the Terms
arld Cooditions. The rates are quoted in the prescribed fonnat given below:

Rate per school per month for lhe tolal Conh-act period for 0l YEAR

S,NO Delails Unit Cost ln Figures
(inclusive of all taxcs)

Ir Capital Words
(inclusive of all laxes)

I 2 3

I Providing Computer Education
Services of 25 ICT instructors
Daman & Dlu District in 25
Govemmeny' Aided Secondary/ Higher
Secondary Schools Daman & Diu for
one year

per Schoolper month

2 Annual Maintenance Contmcl for
Computer System for the existing 25
ICT Labs ofDaman & Diu for one year

Per lab per month

Notc:-

l. For purposes ofcommercial evaluation, rate quoted (i.e., Serial No: l) shall be reckoned.

2. The department irtends to provide one computer faculty in each 25 schools. However, the
departmeDt reserves the right lo provide more/less faculty if the enrolment
increases/decreases in any school at any poinl of time for which the service provide! have
been asked two indicate the service fee lor addilional computer instructor separately.

Signaturc o{ thc Bidder $ ilh seal



Details ofthe school rlready covered under ICT Scheme ofDsman & Diu District:

GOVT IIIOHER
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