
U.T Administration of Dadra & Nagar Haveli and Daman and Diu
Department of lnformation Technology

Daman & Diu e-Governance Society
Fort Area, Moti Daman, Daman

FTS No.31472llo\ Date.l9t07t2022

Tender for Facility Management Servrces to be provided at Dadra & Nagar
l-laveli and Daman & Diu and for lvlember Secretary, Daman & Diu e-Governance
Society/Dadra & Nagar Haveli e Governance Society, Daman

The Member Secretary, Daman & Diu e-Governance Society/ Dadra & Nagar
Haveli e Governance Society i)a,nan, invites bids from reputed Facility
It4anagernent Agencies fqr online lend(ir on https://ddtenders.gov.in for the following
s taff

Estimated
Cost per
annum

D
rnest

fvloney
t)e osit

6,24,000

3,90,00c
30,000

1.87,200

The minirnum qualification of outsourccd work to be provided by tenderer is as below

Eli g i l.ri lity Criteria

Sr.
No

Pa rlic u la

lr,n"n""
lExecutive

Es ntial

1) M.Com with atleast two yea
xperience in relevant field w
xperience in tally ERP

OR

o; CA with
I liiJ

:l i-\ ) rars

No. of sta

0"1I

I

I

l

Sr.
No. Pa rticu la rs

Tender
Fees (Non-
Refundable)

e-
Tender lD No.

Finance
Executive

1,000
ltr

Clerical
Staff
lvlu lti
Tasking
Staff

inimum salary
be paid per perso

r month in hand

40,000

E-Tender {O n linc} Invitation Notice

L

rslea uiition qualif ic ation

lreeuircd
I



2
Essential

1) Graduation or Equivalent

2) Knowledge of computer and
typewriting

3) Not exceeding 35 years

25.000 01

J IVlulti
Tasking
Staff

Essen i

1) Minimum HSC Passed
2) Not exceeding 35 years

12,000 01

Bld document downloading Start Date 1610712022 09.00 am

Bid document downloading End Date 2910712022 03.00 pm

Last Date & Time for receipt of Bid 2910712022 04.00 pm

Preliminary Stage Bid Opening Date 2910712022 04.30 pm

Financial Bid Opening Date 3010712022 11.00 am

Bidders have to submit price bid in Electronic format only, on

https//ddtenders.qov. in website till the last date and time for submission. Financial /
Price Bid in Physical format shall not be accepted in any circumstances.

Bid consists of 1) Technical 2) Financial 1 & 2 should be submitted separately,

i.e.no financial details should be furnished in the technical bid. The Financial

bids of only those bidders will be opened whose technical bids are satisfactory based

on the given criteria.

EMD and Tender Fee should be submitted in original along with technical

document. However, the scanned copy ofthe EMD and Tender Fee shall be attached

along with the online bid document.

1. The EMD and Tender Fee should not be forwarded by cash.

2. The EMD will be accepted in form of FDR / Demand Draft from any

nationalized/commercial banks in an acceptable form payable at Daman in favor

of ,,Daman & Diu e-Governance society" and the EMD should be valid for the

period of three months.

The tender inviting authority reserves the right to accept or reject any or all the

tender to be received without assigning any reasons thereof. Tender can be downloaded

from https//d dtenders. ov. in

Clerical
Staff



ln case bidder needs any clarification on the process of bidding for participating

in onlrne tender for further details, correspondence can be made on E-mail: ddegs-
dd@rric.in Tel No. 0260-2230003

Copy to:- :
1. All Heads of Office. Daman &Dir, for information
2. FPO, Daman for wide publicity rn Newspaper.

Member Secretary (DDeGS and DNHeGS)
Tel No. 0260-2230003
E-mail lD - ddegs-dd@nic.in



TERMS AND CONDITIONS FOR OUTSOURCING OF FINANCE EXECUTIVE
/CLERICA TAFF T UNDER FACII.ITY MANAGEMENT SERVICES FOR
DAMAN & DIU E.GOVERNANCE SOCIETY DAMAN

lnstructions to Biddcrs:-

1. All Tender Documents can be downloaded free from the Website

2. All bids should be submittcd on IrttDs//ddtenders.oov. in

3 The user can get a copy o{ instructions for online participation from the
website https//ddtenders.qov. in

4 l'he suppliers should reg,sler i,r'i the website through the "New Supplier'' link
provided at the home pfiqe. thc registration on the site should not be taken as
registration or any other f orm ol registration with the tendering authority

5. tligital Signature Certiflcate rs required for participating in the tender.

6. For all queries regarding tender specifications and any other clauses included in
the tender document shculd De addressed to personnel in tendering office
address provided below: '

Daman & Diu e-Governance Society,
Office of the Director (lT)
lvloti Daman-3962'10
(Tel. 0260-2230003)
Email id: ddegs-dd@gov.itt

PREPARATION OF BIt)

I he rate should be quolci.: or'rirri.r in the financial bid in the prescribed form given
by the Society; the con,ri..:t should be valid for the period of four years from
the date of tenderization and the rate will be valid for the period of two
Years and furthar extcndable for two years with one year extension at a
tinle depending upon pcrformance of the tenderer. The rate hike shall be
cqlivalent to thc rate hil:c in nrinimum wages from the 3'd yoar onwards.

tnrtially the-corrtract wil'i o' :,..") years and il may be extended further for two
years with.One year ext{rr"'of' al : t'r.re, if the work allotted found satisfactory.

AllTaxes/Duties shall bJ payaDlc oy the Service provider.J

Ea rnest Monev Deoos i r , i:i7l! r ,ts. 3!,000/-

4. The decision of the Ten..re; trr.r,l,nil Officer for acceptance/rejection shall befinal.

5. Bid security also knr,v.,rr as Earnest Money Deposit (EMD) shall be Rs.
30,000/-



6. All tender must be accompanied by EMD as specified in schedule otherwise
tender.will he rejected.

7. EMD O'an be paid in either of tire {orm of following: -

(i) Fixed De$osit Receipts or
(ii) DemandlDraft (DD)

ln favor of "Daman & Diu e-Governance Society" from any Nationalized Banks
or Scheduled Bank authorized by RBI to undertake Government Business be rejected.

1. EMD should be valid up to 06 (si:r) Months from the date of its issuanceand there
after shall be renewed tirne to timr.. as Security Deposit.

2. EMD in any other forms \.vill nct be accepted.
3. EMD /Security Deposit shall be liable to be forfeited if the work is not satisfactory.

E liq ibility Criteria

'l Bidders should have a v'rliC lr:.rnse from Labor & Enforcement Office Dadra
Nagar Haveli And Daman &Dru (li bidder has license from other state / U.T than
he should give undertak r,: lt-.uer !: provide license of DNH& DD within 3 months)

2. Bidders Should have a valid GS t registration certificate
l

3. t'nority shall be given to ttrt: ,.r'enoy/Firm which have previous experience of
;:roviding .Manpower Se.rvrccg rl any Government Utilities I Boa'd I Government
undertaking / Panchayal , Urlrtr,Luiron Company / Private corporate office- The
agency/fir.m should produ.;c sal s;actory performance certificate/s from minimum
one of the previous/ €xisli''r1 r:.r' ,137e15

Other Tcrms a d Conditions

1 I'he right to acccpt oi .t :.,.:: : i v tcnder partly of fully without assigning any

all matters relatrng to a( (;(,trtan(:,, or rejection of the tender in whole or in part will
be final and binr.iing to.,;r.

:? l'lo appllcaliohs,':iarrfic. i .i -:' : l)o accepted lrom the tenders once tenders
are received by lhe sot:,':

:J lhe bidder who has qL .: : i irL! ..ast total proposal price shall be ranked as Ll
l)idder and similarly oth r .- :tLi.:. . .:nall be ranked.

.i I he successful li-.nder{'' ..,'il rr , 1o submit to 3% of the total value of Order as
r.rcrf6rrnance barrr< gunr.i' ..r-r ,, ., ,rr 10 days from the date of work ordcr, which
shcruld be ualid lor 2 yL': . ,r(,,ir . i rvor( order.

5 Nlon Jeceipt of llre Sec, l. : i; r#it[in stipulated time will result in automalic
cancbllation of ti:e oroe i:i s!;L'i),/ wrthout any intimation.

ti.



DURATION OF CONTRACT:-

1 The contract shall be valid and operative for two years and for the extended
period of 2 years and no enhancement shall be granted in the rate once
approved during this period of 2 years. Conditional tender shall be rejected
summarily

Conditions of Contract:- (Payments Related)

1. No advance payment will be made in any circumstances.

2. The agency shall have responsibility of compliance of all applicable labour law

3. The Society shall not be responsible for any type of payment to the staff.

4. As per Minimum Wage Act the copy of Provident Fund challan paid should be
attached with monthly bill submitted to the society.

5. All the applicable taxes and other levies enforced by Govt. from time to time shall
be deducted at source from the running bills of the agency.

6. The agency shall release wages to be paid as per minimum wages acU salaries
to the personals deployed under this contract within seven days after expiry of
the month.

7. The payment shall be released by the Daman & Diu e-Governance Society on
monthly basis for the deployment of personnel as per contracV instructions of
authorized representative of the society.

The agency shall submit monthly bills, complete in all respects, within five days
after expiry of the month, to the society for the due amount along with the
certificate regarding

a) Actual deployment of personnel and their attendance,
b) Proof of payment by the agency to the personnel for the previous month.

c) The society shall release due amount after effecting recoveries, if any,

through crossed account payee cheque / Demand Draft /RTGS to the
agency, within fifteen ('15) days from the receipt of complete bllls(s) after
due certificate from respective officers of the society.

d) However, for the first month certificates r rentioned at (b) & (c) shall not

be applicable.
e) The agency shall release wages to be p aid as per minimum wages acU

salaries to the personals deployed unde this contract within seven days

after expiry of the month.

8. lncome tax as per lncome Tax Act and GST on TDS shall be deducted at
source from the running bills of the agency



_D9!u n!en !S.:!:!qq!! s i tr:

'l I ire bidder slroLrlrl hav. ;r :.rcL- .. . 'r'orn Labor & Enforcement Officer, Dadra &
Nagar Haveli and [)arn: 'r ,. i).:r

2 The tenderer shit,l hii',/e :c iir iJ supporting documents like List of work
executed in varicus GJvi ,' ..r)mi GovV organ izations/School/ College/
University//lvlunicri)aiit,.s/ .rr)rpr,.-.L rrith proof.

3. I he tenderer should aiiac;: cr-lJ; r,l of (1) License from Labor & Enforcement
Office, (2) Experiencc. C.rrtiti.::jrll (3) PAN Card No. (4) GST registration
certificate (5) Terms an!: Cn ''ions duly stamped and signed and (6)
ANNEXURE-l& lll dull, st:.rr1:c.i : C signed.

DEPLOYMENT OF MAI'lPOW r :

1 Tile successfui tendci'. r ,

operalion of the [:acil:1,' l.'1: r':;r'
th rs job,

tc engage staff/employees required for the
rt services in sufficient number required for

2 In case of any ;rcci(:.r i .ilii rrdmployee of contractors/bidders during the
Course of execution (): :i'i] !i(. ,,lent/work, and/or the damage done by the
Contractor or hrs r;tai1 :; '' : !1y of the Society, the Society shall not be
responsible for any kinc (:1 r.:)i"' with labors engaged for this job. The cost of
damage of property sha i i:i. rec,. r' ed from the tenderer.

i Ihe l\4ember Scr. r:ta , 'l l) ;-leGS) shall oversee the operation of works
carried out by lir{i tcr i.; . , bound to obey all the instructions of the
sLrperior author tv -fr.. ' '- ''i lrave to provide the servrces oi healthy
pcrsonnel's witir scul r rl :: 'riiion, rn age around of 18 to 35 Years. Thcir
narnes, - passpori si7 i; i ;r' rrationality, address, identity cards, self
irtiested copies ot th:,r , .,..s ,(i .. r etc. have to be provided to the l\,4ember

S-ir)cretary, DDc(il; L r r. .s

Scope qf lSorlt

i Tlle manpowcr sl:t,t:lt . -:

2 The manpowor sl:a,ul,.. :.... ,

3. lhe mdhpower sl ' it .

(D DeGS/-DN HeG Sl)

OBSERVANCE OF LALi- I(

1 I ire bontracror slLail r ,v

Child'Labour Act irrY r-

lrrr:s-e lacts sira,l it: tr' r

arry litigation in ih s rt,-:: ':r
ll Tne agenoy shitlr :lls

ritiring the curretrr:'7 c' 'l

's per lhe Government offices working hours.

. ;onfidential work of various ministries.

io report to the Member Secretary

.,ONTRACTORS'S LIABILITY:

,;trictly the provision of Minimum Wage Act
.',ct/Rules. The responsibilities on violation of
.s. The society shall not be responsible f<;r

rll rules / regulations of the local authorltles
ior any violation, in this regard, the agency

,te

o

, tl



shall be solely resporr,rii) r"r u.'rir . lny liability of Daman & Diu e-Governance
Scciety

,1 Ilre agreenreni ior pr ,vr{: , : ,nnel's shall be valid for one year at the
Srrevailing, rales

5 I he personne s de:r ,:,). ! ' ', agency found not obeying, dishonest,
Lrnhealthy, non cD - r :rr;r: i,.,: :uch cases the instructions of the Member
Sjecretary (DDc:fl,SlDl..r lc(l:i1, .,:, rirn immediate replacement or transfer shall
lrir binding to the :rgerr: ., .'r )o without any pretext.

6. lhe Government emplrycos v,/rJ ,,Jere either dismissed or removed from the
Government job cannol b''.lpi. ,r 'i by the agency for the above said work.

7 The agency shall have 'io r,:r,nt-Lr :ruster roll, payment sheet, identity cards etc.
and same shall hnvr; io l" croduced before the Member Secretary
(DDeGS/DNHeGS), L,;i:ttar: lyilui) .. ,s demanded.

PENALTIES FOIt ^L, r-r, , r-:c.- . ,.,1 FAILURE OF PERFORMANCE:-

'1. fhe contractor irt his l,'..;rr :::k cst shall have to grant benefit of Ieave plus
pay emoluments to th; ::i r.,1, .. j per lhe law in force. ln case of any loss to
the Society due to the bre:ch oi ::ry conditions of the labor license/act on the
part of the contractors. sr.rcr loss.. rihall be recovered from the contractors

2. The successful tende(;'j'si'::i l'', ro take all care to avoid any accident during
the course of work/op.i'.li:' ,: fr ', ch all required precautions/steps are to be
taken upon works sitr. :ri 'r r: lhe contractor himself. lt shall be the duty of
the contractor to har':dk: srrc' .:ases at his/her own cost and pay the
damages/compensatiorr pii/flfr c :' irre Court or any other competent authorities
nray decide/order ThC S, , ..:.) l . not be responsible for such cases/incidents
or for payrnenl of :.i,:y i. ^r.., : jompensation which may occur on such
incidents.

T[RMINATION OE CONTR.-,. ':I
I l:r case o[ l;reaclr ,:f :'y

t:rc work c:'Iltr: co'rt' ' :

!:hall be 'r.nIni)l')C
DDcGS/Dlil{cGS. D:.
(jl the final ;tnd l.; ttc:it'

3 lr iase the success',. : ,ir.l
during the agreernen: ),r' ':l
such works,'opcralr.Jn , .

the defaultod contr:lcl" r' . i'
l\ny addttiortal l),.tyrn(:t : .. :

circumstance for suc'r .v1 ' r ''
'rom the pcndrno 5:lls .1.

shall be as i)n arrc:rrs oa :

;p the worUoperation either partly or fully
'iember Secretary reserves the right to get
.gh any other sources at the risk and cost of
.f the defaulted contractor shall be forfeited
'c be paid to execute the work under such
on of the said amount shall be recovered
ri:r works of the defaulter contractors and/or

irtions of the contract by the contractor or if
insatisfaclory by the Society, such contract
':rtent authority. The Member Secretary,
lre authority for arbitration and the decision



CONTRACTOiI'S DEFAULI

1 lf the empicyee of the 1) ir'1, i ,:; : I to execute any offensive work/activities not
CovereiJ jn the conirir..ri ; .ri;r;i l/conditions, instructions, the propo(ionate
arnouot'of such urorks :r:r:r i;i) r . ered as penalty from the running bill payable
to the iontr actor

2 -l lte suice:,,s1rl 16.11c:i::. 'tiri to .. ' lhe works/operation as per the tender terms
& conditior:s and socf.,\. ,,.,:: i I ., 

, s on receipt of the work order.

-1 /\ny disput: ol cr'.'i: o. .;. r, ,.., .. . J shall be within the jurisdiction of the local
Uou11 of D,.Jr;r &lrli;gir; i r,i...,, r. . .:nran & Diu (U.T.)

4 lhe contractor shall i,:.;r,r,' L r ' .rnconditional bid/tender in the tender form
ilself Any r)rd/tcnccr \.,'r:r c .,'J,r ;' , shall be summarily rejected.

li ll any char ge in thc i,'.r'i:'r'l 'r' :ocedure/rules by Member Secretary time to
lrrne whiclr is sr,rilat;le :'.. " 'or smooth operation of works shall have be
binding to the corirrac:ort.. lrr i ; that the contractor shall have to give his
v,/rlling ness rn writing

e ln case oi any disl:r,::: , rr irlklrpretations of agreemenUcontractor, the
rlecision c' tlr€) i,'1r,'r!"r",' ' , tDl)eGS/DNHeGS), Daman in sucir cases
.,itl be f' ,r ,.lrr.l l)'r ' :

I I ile contri,rctors sIa ara /i) r( rr ;ouce all required evidence in respect ol
rrciividual i,:oprieto , [ ;i]r.i ir r ;C in case of pa rtnership/firm and copy of the
i,,lemoran.im an.l /\rl ,. ' On in case of registered company.

Sirlnalure & Rubi cr Slamp c.1 .r L ,, ,.

3mber Secretary IDDeGS and DNHeGS)
, el No. 0260-2230003
. -rnail lD - ddegs-dd@nic.in



Uploaded and Enclosed

(Yes/No)
Sr. No.

The bidders havc to alt3ch lh.: fr'rllr,t'r: ,', doCuments

License from Labcr & [ nk;rc.,' rent Officer,

Dadra & Nagar llr:rnli :r,.rc i)r:,nan & Diu /
u rta k in letter

Yes/No

Yes/No

Yes/No

Yes/No

Yes/No5

Yes/No

YeslNo

2

3

1,

6

7

d

A N N E X U R E--_JIf_o,lio r,,. rnitted alonqwith Technical bid)

Pa rtic u la rr;

supponing ciocL.rr.:i,is st of work

executgd rr \ a o.,:: '.ri., Semi
Govi. Org;r:rrza'i .. .. ' 1.. I lospitals,
Panchayat (lo cgc, University,
It/uni lities C

PAN Card

GST registraticrr c,, i ric-..,

Terms anci Condilrcrr documents

siam I at'.C .
ANNEXURE- & ll :. stamped

S ncd

ANNEXURE- ll tc i;: ti:-rl.radl.l online

.l ijf alu ro & RL;l)ber Stanrp c I lr]i; ,.r!i'

' rmber Secretary (t DeGS and DNHeGS)
IL:l No. 0260-22300 t3
,. nail lD - ddegs-dJ@nic.in

1



ANNEXURE-il( I'o l)1, rtuh l;rtrd online onlv as format qiven below)

SI
i.lc

Servrcu
C hargt:
s (Pei'
i\4c rr t h/

I'A)UGS
T

TOTAL
AMOUN
T With
Taxes
(Per
Month/
Per
Person)

Qt , BASICy iRnrE
TOTAL iTOTAL
AMOUN 'nNOUNtT tn jt lnln

Figures
To bc
entered
by ii'].)
i:Jtdd,:r
in
R;,
P
(Per

[4 on l ir.
Prr
Perrioil

)

Words (

Per
Month )

Words (

Per
Month )

Rs. P

f','l :nrber Secretary (DDeGS and DNHeGS)
',r No. 0260-2230003
L:-,narl lD - ddegs-dd@nic.in

lkrm
Uescnptio
n

W



ubmitted alonq with Technical bid)

SchcdLrle for Requircrnent li Sraff ,r:rdcr Facilitv Manaqement Services for
Q 

g Ugq&-Qj_C_e€_Sy9{C nce S_g-c_i e ly-D 1nr a n

Sr. No r!. i rne of r'.rst

ANNEXURE - lli ('io bo s

Finllrrcr: rrtt i L ;i:

Clerical Staif

Signature & Rubber Starnp of lhr) P 4 r :\,

,\4omber Secretary (DDeGS and DNHeGS)
ll'l No. 0260-2230003
L c:ail lD - ddegs-dd@nic.in

No. of Staff Rcq u ircd

01

01

0.1]Multi Tasking :ir:it


